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MopTan aboHeHTa

Hauyano paboThbl

VicTopus BbI30BOB

KapTouka aboHeHTa

Ycnyru

CnMCOK aKTMBHbIX KOHDEPEHL I
IVR

MpunoxeHwue "MNopmasn aboHeHmMa" cuctembl ECSS-10 No3BoNSET abBOHEHTaM CUCTEMBI
CaMOoCTOATENbHO YNPaB/IATL yC/yramu, npocMarpusarb MHGOPMaLMio No COBEPLLEHHbLIM Bbl30BaM,
aKTUBHbLIM KOH(pepeHUMSaM, a Takke HacTpamBaTb CBOW COBCTBEHHbIE IVR-CKPUNTLI 418 BXOAALLNX
BbI30BOB.

Mepepn ncnonb3oBaHNEM NPUAOXKEHMA abOHEHTaMN agMUHUCTPATOP BUPTYyasibHOW ATC Ao/mkeH
BbINO/IHUTb HEOOXOAUMbIE HACTPOIKN. OnMcaHne HaCTPOEK U NPMMEpPbI NPUBEAEHbI B pasaene
"HacTpolika noptasia aboHeHTa".


https://docs.eltex-co.ru/pages/viewpage.action?pageId=381519630

MopTan aboHeHTa

Hauyano paboTsl

1. [na Hayana paboTbl OTKpoliTe N060I web-6pay3ep (Hanpumep, Internet Explorer, FireFox,
Opera, Google Crome).

2. BBeguTe B agpecHoli cTpoke 6paysepa URL ans goctyna K "lMopmasy aboHeHma". Mo
yMOJTHaHWIO NopTasl AoCTyneH no agpecy https://<agpec ECSS>/wcf_subscriber_portal/

<DOMAIN>/.
Mpu ycnewHoM NOAKMKYEHNM 0TOOPA3UTCS CTPaHMLA C 3anpPoCOM MMEHU MOMb30BaTeNs u
naporssi.
Cepeep ECSS5-10 lNopTtan aboHenTa v14 4 37
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3. BBeaute nm4a nonb3oBarensa n naposb Ana gocryna kK "fopmasy aboHeHmMa". ims
nosib3oBartesna N Naposib HY>XKHO YTOYHUTBL Y onepaTopa.
4. HaxmuTe KHonky "Bxoa".

Bo3MoOXHOCTU:

*+ UCTOPMSA BbI3OBOB;

+ MHdopmauns 06 aboHeHTE;

« MOAK/HOYEHME, OTKIIOYEHWNE, HACTPOIiKa YCyT;
+ KOHCpepeHuun.

Hauano pabotbl - 4



MopTan aboHeHTa

licTopusa BbI30BOB

B pasgene "Bbi308b1" aBOHEHT MOXET MPOCMOTPETbL UHOPMALMIO O CBOUX UCXOAALLMX, BXOAALLMX
BbI30Bax B OnpeAeneHHbIn nepruog BpeEMEHM.

3anucu B Tabnmue MOXHO OTIM/ILTPOBAThL MO aBOHEHTCKOMY HOMEpY, @ Takke Mo CTaTycy:

« aKTWBHbIE;
« 3aBepLUEHHbIE;
« BCE.

ECTb BO3MOXHOCTb OTOOpaXeHUs CnmcKa YCreLwHbIX WU YaCTUYHO NPUHATBLIX NN NepefaHHbIX
(hakcoB. /15 3TOr0 HYXXHO HaxKaTb KHOMKW "YcrnewHo" nnn "Yacmu4Ho'",

ECSS-10 001_esbk

304513

9 AkTUBHLIA | © 3aBepuidhibie = Bee Yenewro 5 YacTiuso [l AKenopr B csv

Bbi3oBbI

BH 001 &001 3aBeplueH ®00:01 &08.04.2020 11:27:18
003 003 a B

BH 001 &001 3aBeplueH ®00:00 &08.04.2020 11:26:41
 O7H™H# OTH™H# a System

Kaproua
e B 001 &001 sasepuen ©00:02 & 08.04.2020 11:26:34
002 002 a A

BH 001 &001 3aBeplleH ®00:03 % 08.04.2020 11:25:01
002 002 a B

BH 001 &001 3aBeplueH ©00:01 %08.04.2020 11:23:47
003 003 a B

BH 003 &003 3aBeplleH ©00:45 % 24.03.2020 15:33:48
001 001 & A

Cnucok BH 002 &002 3aBeplueH ©01:26 % 24.03.2020 15:33:36
aKTUBHBIX “ 001 001 a 5
KoHdepeHumin
BH 001 &001 3aBeplueH ©01:13 % 24.03.2020 07:39:02
=003 003 & System

[nsi npocmoTpa UCTOPKM BbI30OBOB:

1. BbibepuTte ctaTyc ("AKTUBHbIE", "3aBepLueHHbIe" unm "Bee").

2. YKauTe HayasibHYI0 N KOHEeUHYIo AarTy.

3. Ecnv Heo6xo4MMO BbIBECTU MHAPOPMALMIO TONBKO NO onpesenieHHoOMY HOMepy, TO B nose
"Homep mesieghoHa" yKaxxmte HoMep nHTepecyrowero Bac aboHeHTa. Monck pabotaeT no
HenosIHoMy COBMaZeHno NepBbix L1dp Homepa.

B XypHasie BbI30BOB NpeAocTaB/ieHa cneaytoLas nHgopMaLms:

« TWUN BbI30BA:
« BH (loc) — BHyTPUCTAHLIMOHHBbI BbI30OB;
+ 1C (out) — ncxogsLLMIA BbI30OB;
« BX (in) — BXOASILWMIA BbI3OB;
« Tp (tr) — TPAH3UTHbI BbI3OB.

« HOMepa BbI3bIBAKLLEIO 1 BbI3bIBAEMOIO aG0HEHTOB;

MMeHa Bbl3bIBAOLLETO U BbI3bIBAEMOIO abOHEHTOB;

NUMS TpaHKa, C/Ha KOTOPOro(blil) NOCTYNaeT BbI30B;

+ COCTOSIHME Bbl30Ba:
+ Habop Homepa (dialing) — nget Habop Homepa,;
+ BbI30B (alerting) — naeT BbI30B aboHeHTa b
« OTBeYeH (answered) — Nosly4yeH OTBET Ha BbI30B;
« yaepx A (hold_a) — aboHeHT A nocTaB/ieH Ha yaepXaHue;
« yaepx b (hold_b) — aboHeHT B nocTaBneH Ha yaep)xaHue;
+ 3aBeplueH (released) — BbI30B 3aBEpPLLEH.

VicTopunA BbI3OBOB - 5



MopTan aboHeHTa

« A/IMTENbHOCTH Pa3roBopa;
. JaTa v BpeMms Hauyasia Bbl30Ba.

Ecnv y aGoHeHTa BK/I0YEeHa yC/lyra 3anincu pasroBopa, To 3anmcb MOXHO NMPOCaywaTb Uim
cKauaTb, KIIMKHYB Mo UKoHKam P & cootsetcTBEHHO.

151 3KCTIOPTA CMMCKA BLI30BOB B halin HaXMUTE KHOMKY "Skcropm g csy" | FKCMOPT B CSV

VicTopuA BbI3OBOB - 6



MopTan aboHeHTa

KapTtouka aboHeHTa

MpocmoTpeTb 06Uy NHopMaumnio 06 abOHEHTE N U3BMEHUTbL HEKOTOPbIE HACTPOKM MOXHO B
npunoxexHun "Kapmouka aboHeHma" Ha Bknagke "O6wjue".

Mpumep:

He=
——= ECSs-10 001_esbk
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Kaprouka aGoHenTa 001 B

J ’ Homepa

Bbi30BbI JlokankHs!it HoMep: 001

Hacrpoiiku aGoHeHTa
TNoru 001

(]
-
Kaprouka
aGorenTa

Yenyru

Mapone: 3

[pyrvte HacTpoiiki
Vs aGorenTa

[xab6ep uaeHTVchKaTop
Moura:
MH-koa: il @

AsbIk:

[ns npocmoTpa AOCTYMHbI:

« Homep ("Number") — abOHEHTCKMIA HOMEP;
« JloauH ("Login") — nms nonb3oBatens 41a ayTeHTugunkaLmn/asTopmusannm;
« Maposib ("Password") — naponb Nonb3oBartens Ans ayTeHTudmkauumn/asTopusannm;

MOXHO N3MEHUTb COBCTBEHHbIE HaCTDOVIKM:

« Vimsi aboHeHma ("Display name") — uMsi abOHEHTa, KOTopoe ByAeT OTobpaxaTbCsa Ha gucniee
TenedgoHa;

xabbep udeHmudhukamop ("Jabber id") — Jabber-naeHtndmkaTop aboHEHTa;

lMouma ("email") — aNeKTPOHHas No4vTa aboHEHTa;

IMNH-k00d ("PIN-code") — MWH-Koa ons ynpaeneHus ycnyramu ¢ tTenedoHHOro annapara
aboHeHTa;

S3biIK ("Language") — A3bIKOBbIE HACTPONKM yBeAOMIEHNI aboHeHTa. MogaepxmBaroTcs
PYCCKWIA, aHTNTMACKNIA, HEMELLKUIA, NCNAHCKNIA, opaHLy3CKNIA A3bIKN.

rocne BHECEHHbIX U3MEHEHWI HaXXMUTE KHOMKY "CoxpaHums".

KapTtouka aboHeHTa - 7



MopTan aboHeHTa

ycnyru

MoAKMUUTL, OTKNHOUUTL YCITYTU WY BbINOTHUTL UX HACTPOMKM Ha CBOEM HOMEPE MOXHO Ha
BK1aake "Ycsyeu". INMogpobHoe onucaHue BCEX YCyr NpuBeneHo B pasaerie "ABoHeHTCKne
ycnyru",

Mpumep:

ECSS-10 001_esbk

3945143

CkpbiTb Bce  [NokasaTb Boe Bee Q

TMepeanpecaumy
BeaycniogHas nepeapecauus Bui3osa (cfu)

KohcpepeHums

3asepwars
TeneKoH(EepeHLMIo Npy
BbIXoae coaaarens:

KomHata Ha ochose

wabnoka:

nNcoK Tun: room

aKTUBHBIX
KoHdepeHLMit

Bo Bknaake oTo6paxaroTcsl TONbKO Te YCyrn, KOTOpble A0CTYMHbI HA AaHHOM HoMmepe. s
y[o6cTBa YCnyr crpynnpoBaHbl.

[N15 nogKNtoUeHnst YCryrn HaKMUTE KHOMKY "Bk/1" HanpoTUB AaHHORN YyCNyrn 1 gasiee KHOrMkKy
"CoxpaHums".

L5 OTKNHOYEHUS YCNYTU HAXXMUTE KHOMKY "BbIk/1" HANpOTUB AAaHHOWN YCNyrn 1 Aasiee KHOrKY
"CoxpaHums".

[Nsi HACTPOIKN NapamMeTPOB YC/YTU HYXXHO ee BKIoUUTb. CTaHyT A0CTYMNHbI A5 PEAAKTMPOBAHNS
MoJIs HACTPOEK AAaHHOI YC/yru, eCv OHY NPeayCMOTPEHbI.

HacTpoikn NpuMeHSA0TCA Nocne HaxaTusa KHornku "CoxpaHume".

Mpn HaxaTum KHoNKn "CKpbimb B8ce" ByayT nokasaHbl TONbKO Ha3BaHUA rpynn yCayr.

Yenyru - 8
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MopTan aboHeHTa

CnunCcOoK aKTUBHbIX KOH(hepeHL it

MpunoxeHune "Criucok akmusHbIX KOHhbepeHYuli" NoKa3sbiBaeT akTUBHbIE KOH(DEPEHLMN, B KOTOPbIX
nosib3oBaTeslb y4acTByeT B TEKYLLMA MOMEHT.

ECSS-10 001

Haseanue | Y4acTHnKKu Hauano koHdepeHuun BpemA akTMBHOCTH

240244 240464, 240501, 240101 10.02.2020, 16:00:17 00:02:21

Kaprouxa
aBoHenTa

H
nHcoK
aKTMBHBIX
KoHhepeHUWi

CnnCcOoK akTUBHbIX KOH(hepeHunii - 9



MopTan aboHeHTa

IVR

Ecnn y aboHeHTa akTMBMpOBaHa yciyra ncnonb3oBanus IVR ckpunta (personal_ivr)
3anyck IVR npun exogsalwem 3BoHKe {personal_wr}’ TOFAIa My I0CTYMHO MeHO
"IVR", rae abOHEHT caM MOXET peflakTMpoBaTb CKPUNT AN51 BXOASLWMX BbI30BOB.

Mpumep:

ECSS-10 001 -

a
E 000000000000000808 k- @
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VIAGHTUDUKATOP bROKA: IVr_4 .

Kaprtouka
aboxexTa Onucanne

CooBLeHWA/CHrHansL! AnA
NPONIPLIBAHKUA.

Tan [

CNUcoK NYHKTOB IVR MeHHo,
Bbibrpaembix aBoHeHToM

WA ON

oBasuts VaanuTs YnanuTs
hd L] noarpac 8 onok
»

CoxpaHutb

[na coxpaHeHnsa HacTpPoeK cKpunTa HaxmmuTe kHony "CoxpaHums".

IVR- 10
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