/domain/<DOMAIN>/cc/group/realtime

all-.

® realtime/info
® realtime/cache-info

realtime/info

/domain/<Domain>/cc/group/realtime/info

info

adnmi n@ nd1@cssl]:/$ donmin/ pv. ssw3/cc/ group/real time/info
Group AgentsSupervisors Queues

default 160 180 real _queue
161 181 second_queue
162
163
164
165
new_gr oup100
101
102
103

realtime/cache-info

/domain/<Domain>/cc/group/realtime/cache-info
cache-info <Groupld>

<Groupld> -

adm n@ ndl@cssl]:/$ domain/ pv. ssw3d/cc/ group/real time/ cache-info default

Agent id Di spl ay nane St at us Phone nunber Connecti ng st at us
160 160 st opped- idle

161 st opped- idle

162 st opped- ide

163 st opped- ide

164 st opped- ide



	/domain/<DOMAIN>/cc/group/realtime

