
/domain/<DOMAIN>/cc/group/realtime
          all-.

realtime/info
realtime/cache-info

realtime/info
           .

 :

/domain/<Domain>/cc/group/realtime/info

:

info

:

admin@[md1@ecss1]:/$ domain/pv.ssw3/cc/group/realtime/info

  Group  AgentsSupervisors   Queues   

default  160   180        real_queue  
         161   181        second_queue
         162                          
         163                          
         164                          
         165                          
new_group100                          
         101                          
         102                          
         103                          

realtime/cache-info
     .

 :

/domain/<Domain>/cc/group/realtime/cache-info

:

cache-info <GroupId>

:

<GroupId> -  

:

admin@[md1@ecss1]:/$ domain/pv.ssw3/cc/group/realtime/cache-info default

Agent id     Display name     Status Phone numberConnecting status

160      160             stopped-           idle             
161       stopped-           idle             
162       stopped-           idle             
163       stopped-           idle             
164       stopped-           idle             


	/domain/<DOMAIN>/cc/group/realtime

