/domain/<DOMAIN>/cc/queue/realtime

clear-preffered-operator
handling-time-series-info
info

preffered-operator

clear-preffered-operator

/domain/<Domain>/cc/queue/realtime/clear-preffered-operator
realtime/clear-preffered-operator <Queueld> <PhoneNumber>

<Queueld> - ;
<PhoneNumber> -

domai n/testing/ cc/queue/real ti ne/clear-preffered-operator comrerce 891333442233
ok

handling-time-series-info

/domain/<Domain>/cc/queue/realtime/handling-time-series-info
realtime/handling-time-series-info <Queue> [--histogram] [--raw-values [--sort]] [--plain-density-plot [--k <POSITIVE_INTEGER>]]

<Queue> - .

--histogram - . ,
--raw-values - ;
--sort-. .
--plain-density-plot -
-k-.



donmi n/testing/cc/ queue/real time/ handling-tine-series-info voi p_queue --plain-density-plot
SUMVARY

Lower threshold: 60 seconds.

Upper threshol d: 1800 seconds.

Total / Max netrics count: 18/500.

Suitable netrics count: 15. Values between | ower threshold and upper threshold.

Mn suitable netrics count to nake prediction: 10. Until that value reached 'defined val ue'

estimated conversation handling tinme even if another 'based on' strategy is specified.
Prediction based on: nost frequent interval average.

Defi ned val ue: 60 seconds.
Sui t abl e average: 259.8 seconds.
* Mbst-freq interval average 169. 66666666666666 seconds.

* - prediction is based on this val ue

DENSI TY PLOT

K = 200

f(t) =-1* (erf(|Ti - Tj| / K))
erf - Gauss error function
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t, seconds

MAX - Point with max density; AVG - Average
f'(t) normalized with respect to 0. f(t) -> X, f'(t) = f(t) + mn(X)

will

be used as



domai n/testing/cc/ queue/real ti ne/ handling-tine-series-info voi p_queue --histogram
SUMVARY

Lower threshold: 60 seconds.

Upper threshol d: 1800 seconds.

Total / Max netrics count: 18/500.

Suitable netrics count: 15. Values between | ower threshold and upper threshold.

Mn suitable netrics count to make prediction: 10. Until that value reached 'defined value' will be used as
estimated conversation handling tinme even if another 'based on' strategy is specified.

Prediction based on: nost frequent interval average.
Defi ned val ue: 60 seconds.
Sui t abl e average: 259.8 seconds.

* Mbst-freq interval average 169. 66666666666666 seconds.

* - prediction is based on this val ue
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t, seconds
LTh - Lower Threshol d; UTh - Upper Threshol d; AVG - Average

Mst freq interval [150 .. 180] seconds. Conversations count: 3. Mn: 162. Max: 174, Average:
169. 66666666666666.



domai n/testing/ cc/ queue/real ti ne/ handling-tine-series-info voi p_queue --raw val ues
SUMVARY

Lower threshold: 60 seconds.

Upper threshol d: 1800 seconds.

Total / Max netrics count: 18/500.

Suitable netrics count: 15. Values between | ower threshold and upper threshold.

Mn suitable netrics count to make prediction: 10. Until that value reached 'defined value' will be used as
estimated conversation handling tinme even if another 'based on' strategy is specified.

Prediction based on: nost frequent interval average.
Defi ned val ue: 60 seconds.
Sui t abl e average: 259.8 seconds.

* Mbst-freq interval average 169. 66666666666666 seconds.

* - prediction is based on this val ue

RAW VALUES
1. 721 s.
2. 63 s.
3. 428 s.
4. 130 s.
5. 215 s.
6. 630 s.
7. 106 s.
8. 93 s.
9. 399 s.
10. 111 s.
11. 173 s.

x 12. 44 s.
13. 174 s.
14. 162 s.
15. 205 s.
16. 287 s.

x 17. 18 s.

x 18. 55 s.

X - not acceptable by thresholds
sorted by rel evance

info

/domain/<Domain>/cc/queue/realtime/info

realtime/info <Queue> [-p]

<Queue> - .
p (boolean) -



admi n@restfsi@css2]:/$ /domai n/ pv. ssw2/ cc/ queue/real tine/info my_first_queue
Queue id: ny_first_queue

Descri ption:

Type: call

Di stribution node: serial

Skill based distribution: true

Max wait tinme: 300 sec
Avai |l abl e operators count: O
Constraints:
queue_| ength: 20
max_predi cted_tine: 800

G oups:
def aul t
Qper at ors:
I'd Avai | abl eConnecti onsEngaged byLockedGoodness Modul e Skills Addi ti ona
info
160f al se fal se good cc_queue_pl ugi n_oper at or nunber
none
di spl ay_nane:
regi stered:
fal se
avai | abl e:
true
I'i ne_avail abl e
true
paused:
fal se
bl ocked
fal se
161f al se fal se good cc_queue_pl ugi n_oper at or nunber
none
di spl ay_nane
regi stered:
fal se
avai | abl e:
true
i ne_avail abl e
true
paused:
fal se
bl ocked
fal se

Conver sati ons:

NCal | er StatusPrioritySkillsStartDurationDi stributionConnections
time count

Total: O

preffered-operator

/domain/<Domain>/cc/queue/realtime/preffered-operator

realtime/preffered-operator <Queueld> <PhoneNumber>



<Queueld> - ;
<PhoneNumber> - .



	/domain/<DOMAIN>/cc/queue/realtime

