
/domain/<DOMAIN>/ivr/statistics
statistic/show
      IVR-.

 :

/domain/<Domain>/ivr/statistic/show

:

show <Duration> <ivr event> [--script <script name>|--block <block id>|--lead <lead>|--to_script <script name>|--by_branch <branch name>]

:

<DURATION> -     ,   :

duration <FROM> <TO>,  <FROM> -  ,    YYYY/MM/DD hh:mm:ss, <TO> -  ,    YYYY/MM/DD hh:mm:ss;
<PeriodValue> <PeriodType>,  <PeriodValue> -   ,     (  <PeriodType>),  ;
<PeriodType> -   ,  : second, minute, hour, day, week, month, year.

<ivr event> - IVR-,   (ivr_enter_block_event, ivr_leave_block_event, ivr_play_playlist_event, ivr_play_finished_event, ivr_detect_digits_event, 
ivr_detected_digits_event, ivr_run_dialing_event, ivr_answered_event, ivr_released_event);
<script name> -  IVR-;
<block id> -  ;
<lead> -   ;
<branch name> -  .

:

admin@[ds1@ecss1]:/$ domain/tc.test/ivr/statistics/show last 1 day ivr_answered_event --script 
testst13412         

Domain   System  Subsystem    Statistics     Type  Var1Var2Measure       Time        ValueCountMinMaxAVG
                                 Name                                                                   

tc.testecss10.sswivr      ivr_answered_eventcounter        hour   2016/11/27 11:59:59                   
                                                                  2016/11/28 08:59:59                   
                                                                  2016/11/28 09:59:59                   
                                                                  2016/11/28 10:59:59                   
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