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<?xm version="1.0" encodi ng="UTF-8"?>
<xs:schema xm ns: xs="http://ww. w3. or g/ 2001/ XM_Scherma" el ement For nDef aul t =" qual i fi ed" attri but eFor nDef aul t ="
unqual i fied">

<l-- agent StatusType -->
<xs:si npl eType nane="Agent St at usType" >
<xs:restriction base="xs:string">
<xs:enunerati on val ue="1 ogged_out"/>
<xs:enuneration val ue="avail abl e"/>
<xs:enuneration val ue="auxwork"/>
</xs:restriction>
</ xs: si npl eType>

<!-- agentActivityType -->
<xs: si npl eType nanme="Agent ActivityType">
<xs:restriction base="xs:string">
<xs:enuneration val ue="none"/>
<xs:enuneration val ue="tal ki ng"/ >
<xs:enuneration val ue="acw'/>
</xs:restriction>
</ xs: si npl eType>

<xs: si npl eType nane="Channel Avail ability">
<xs:restriction base="xs:string">
<xs:enuneration val ue="busy"/>
<xs:enuneration value="free"/>
<xs:enuneration val ue="bl ocked"/>
<xs:enuneration val ue="occupi ed"/>
<xs:enunerati on val ue="not _exi sts"/>
</xs:restriction>
</ xs: si npl eType>

<xs: conpl exType nane="Channel ">
<Xs:sequence>
<xs: el ement nanme="addi tional _i nfo">
<xs: conpl exType>
<xs:anyAttribute/>
</ xs: conpl exType>
</ xs: el enent >
</ xs: sequence>
<xs:attribute nane="type" type="xs:string"/>
<xs:attribute nane="status" type="Channel Availability"/>
</ xs: conpl exType>

<xs: conpl exType nane="Channel s">
<xs: sequence>
<xs: el enent nanme="channel " type="Channel" m nCccurs="0" naxCccurs="unbounded"/ >
</ xs: sequence>
</ xs: conpl exType>

<xs: conpl exType nane="Agent|nfo">
<Xs:sequence>
<xs: el enent nanme="channel s" type="Channel s"/>
</ xs: sequence>
<xs:attribute name="agent_id" type="xs:string" use="optional"/>
<xs:attribute nane="di spl ay_nane" type="xs:string" use="optional"/>
<xs:attribute nane="status" type="AgentStatusType" use="optional"/>
<xs:attribute nane="bl ocked" type="xs:bool ean" use="optional"/>
<xs:attribute nane="activity" type="AgentActivityType" use="optional"/>
<xs:attribute name="groups" type="xs:string" use="optional"/>
<xs:attribute nane="force_|l ogout" type="xs: bool ean" use="optional "/>
<xs:attribute nane="is_supervisor" type="xs:bool ean" use="optional"/>
</ xs: conpl exType>

</ xs: schema>

call_history_common.xsd:



<?xm version="1.0" encodi ng="UTF-8"?>
<xs:schema xm ns: xs="http://ww. w3. org/ 2001/ XM_Schema" el enent For nDef aul t ="qual i fi ed" attri buteFornDefaul t ="
unqual i fied">

<xs:si npl eType nane="Sort Type">
<xs:restriction base="xs:string">
<xs:enuneration val ue="asc"/>
<xs:enuneration val ue="desc"/>
</xs:restriction>
</ xs: si npl eType>

<xs: si npl eType nane="Acti vat edBy">
<xs:restriction base="xs:string">
<xs:enuneration val ue="ne"/>
<xs:enuneration val ue="renote"/>
</xs:restriction>
</ xs: si npl eType>

<xs: conpl exType nane="Url Li st">
<xs: sequence>
<xs:el enent name="url" type="xs:string" mnCccurs="0" maxCOccurs="unbounded"/>
</ xs: sequence>
</ xs: conpl exType>

<xs: si npl eType nane="PhoneNunber" >
<xs:restriction base="xs:string">
</xs:restriction>

</ xs: si npl eType>

<xs: conpl exType nane="SSTransfer">
<xs:attribute nane="activated_by" type="ActivatedBy" use="required"/>
<xs:attribute nane="activator" type="PhoneNunber" use="required"/>
<xs:attribute nane="activator_di splay_nane" type="xs:string" use="optional"/>
<xs:attribute name="participant" type="PhoneNunber" use="required"/>
<xs:attribute nane="partici pant_di spl ay_nane" type="xs:string" use="optional"/>
<xs:attribute nane="target" type="PhoneNunber" use="required"/>
<xs:attribute name="target_di spl ay_name" type="xs:string" use="optional"/>

<xs:attribute nane="activate_tine" type="xs:string" use="required"/> <!-- -->
<xs:attribute name="call _record" type="xs:string" use="optional"/> <!-- url -->
<xs:attribute nane="is_master" type="xs:string" use="optional"/> <!-- -->

</ xs: conpl exType>

<xs: conpl exType nane="SSList">
<Xs: sequence>
<xs: choi ce m nCccurs="0" maxCccur s="unbounded" >
<xs: el enment nane="transfer" type="SSTransfer"” m nCccurs="0" maxCccurs="unbounded"/>
</ xs: choi ce>
</ xs: sequence>
</ xs: conpl exType>
</ xs: schema>

conversation.xsd:

<?xm version="1.0" encodi ng="UTF-8"?>
<xs:schema xm ns: xs="http://ww. w3. or g/ 2001/ XM_.Schema" el enent For nDef aul t ="qual i fi ed" attri but eFor nDef aul t ="
unqual i fied">

<!-- Aut oConpl et eTi neout - - >
<xs: si npl eType nane="Aut oConpl et eTi meout ">
<xs:restriction base="xs:nonNegativel nteger">
<xs: m nlncl usive val ue="0"/>
<xs: max| ncl usi ve val ue="3600"/>
</xs:restriction>



</ xs: si npl eType>

<xs:si npl eType nane="Conver sati onSt at us">

<xs:restriction base="xs:string">
<xs:enuneration value="al erting"/>
<xs:enuneration value="initiating"/>
<xs:enuneration val ue="worki ng"/>
<xs:enuneration val ue="fax_receiving"/>
<xs:enuneration value="fax_rejecting"/>
<xs:enuneration val ue="hol d"/>
<xs:enuneration val ue="acw'/>
<xs:enuneration val ue="rel eased"/>

</xs:restriction>

</ xs: si npl eType>

<xs: si npl eType nane="Conver sationType">
<xs:restriction base="xs:string">
<xs:enuneration value="call"/>
<xs:enuneration value="mail"/>
<xs:enuneration val ue="chat"/>
</xs:restriction>

</ xs: si npl eType>

<xs: si npl eType nane="Direction">
<xs:restriction base="xs:string">
<xs:enuneration value="in"/>
<xs:enuneration val ue="out"/>
</xs:restriction>

</ xs: si npl eType>

<xs: si npl eType nane="CCMode" >
<xs:restriction base="xs:string">
<xs:enuneration val ue="normal "/>
<xs:enuneration val ue="consult"/>
<xs:enunerati on val ue="consult_conference"/>
</xs:restriction>

</ xs: si npl eType>

<xs: conpl exType nane="Conversation">

<XS:sequence>

<xs: el ement name="addi ti onal _i nfo" m nCccurs="0" maxCccurs="1">
<xs: conpl exType>
<xs: sequence>

<xs:any namespace="##any" processContents="|ax" m nCccurs="0" maxCccurs="unbounded"

</ xs: sequence>
</ xs: conpl exType>
</ xs: el enent >

</ xs: sequence>

<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
<xs:attribute
</ xs: conpl exType>

name="id" type="xs:string" use="required"/>

name="type" type="ConversationType" use="required"/>
name="st atus" type="ConversationStatus" use="required"/>
nane="start_tine" type="xs:string" use="required"/>
name="answer _ti me" type="xs:string" use="optional"/>
name="rel ease_ti me" type="xs:string" use="optional"/>
name="fax_receiving_tinme" type="xs:string" use="optional"/>
name="acd" type="xs:bool ean" use="required"/>
name="queue_i d* type="xs:string" use="optional"/>
name="queue_description" type="xs:string" use="optional"/>
name="direction" type="Direction" use="required"/>
name="di spl ay_nane_a" type="xs:string" use="required"/>
name="di spl ay_nane_b" type="xs:string" use="required"/>
name="di gits_a" type="xs:string" use="optional"/>
name="digits_b" type="xs:string" use="optional"/>
name="fax_recei ve" type="xs:bool ean" use="optional"/>
nane="ref" type="xs:string" use="required"/>
name="aut o_conpl et e_| aunched" type="xs:bool ean" use="required"/>

name="aut o_conpl ete_ti meout" type="AutoConpl eteTi meout" use="optional "/>

nane="description" type="xs:string" use="optional"/>
name="is_consul t" type="xs:bool ean" use="optional"/>

/>



</ xs: schema>

error.xsd:

<?xm version="1.0" encodi ng="UTF-8"?>
<xs: schema xm ns: xs="http://ww. w3. or g/ 2001/ XM_.Schema" i d="error">
<xs:annot ati on>
<xs:docunentation xnl:lang="en">
Error message for Contact-center Wb API
Copyright 2014, Eltex. Al rights reserved
</ xs: docunent ati on>
</ xs: annot ati on>

<l-- <error> -->
<xs: conpl exType nane="error Type">
<xs:attribute nane="cmd" type="xs:token" use="required" />
<xs:attribute name="reason" type="errorReasonType" use="required" />
<xs:attribute nane="body" type="xs:string" use="optional" />
<l-- entity="[nonenpty_string()]" -->
<xs:attribute nane="entity" type="xs:normalizedString" use="optional" />
</ xs: conpl exType>
<l-- </error> -->

<l-- Error reasons description -->
<xs: si npl eType nane="error ReasonType" >
<xs:restriction base="xs:token">

<!-- common -->
<xs:enuneration value="timeout" />
<l-- supervisor -->

<xs:enuneration val ue="rel eased" />

<xs:enuneration val ue="wong_state_for_supervise" />
<xs:enuneration val ue="absent _|l eg" />
<xs:enuneration val ue="absent_mid" />

<xs:enuneration val ue="unknown_error" />
<xs:enunerati on val ue="bad_t oken_i nfo" />
<xs:enuneration value="set_error" />
<xs:enuneration val ue="exception" />
<xs:enuneration value="error" />
<xs:enuneration value="invalid_input_xnm" />
<xs:enuneration val ue="noconmand" />
<xs:enuneration value="invalid_xm" />
<xs:enuneration val ue="bad_| i cence" />
<xs:enuneration value="profile_in_use" />
<xs:enuneration value="no_rights" />
<xs:enuneration val ue="parse_error" />
<xs:enuneration value="exit" />
<xs:enunerati on val ue="cancel ed_by_user" />
<xs:enuneration val ue="not _exists" />
<xs:enuneration val ue="al ready_decl ared" />
<xs:enuneration val ue="badfl ags" />
<xs:enunerati on val ue="badargs" />
<xs:enuneration val ue="badi nput" />
<xs:enuneration val ue="aborted" />
<xs:enunerati on val ue="no_enough_addresses" />
<xs:enunerati on val ue="no_enough_i faces" />
<xs:enuneration value="invalid_range" />
<xs:enuneration val ue="const" />
<xs:enuneration value="db_error" />
<xs:enuneration val ue="invalid_val ue" />
<xs:enunerati on val ue="nane_al ready_i n_use"/>
<xs:enuneration val ue="no_such_gat eway"/ >
<xs:enunerati on val ue="bad_gat eway_t ype"/>
<xs:enunerati on val ue="no_signal i ng_gat eway"/ >
<xs:enuneration val ue="no_trunk_gateway"/>
<xs:enuneration val ue="no_such_opc"/>



<xs:enuneration val ue="no_such_dpc"/>
<xs:enunerati on val ue="not _equal _dpc"/>
<xs:enuneration value="bad_internal _iface_format"/>
<xs:enuneration value="interface_al ready_exists"/>
<xs:enuneration value="port_already_i n_use"/>
<xs:enuneration val ue="no_such_port"/>
<xs:enuneration val ue="sessi on_not _found"/>
<xs:enuneration val ue="| ock_not _found"/>
<xs:enuneration val ue="al ready_bl ocked"/ >
<xs:enuneration val ue="absent_miid"/>
<xs:enuneration val ue="al ready_supervi se"/>
<xs:enunerati on val ue="unknown_event _subscri ption"/>
<xs:enunerati on val ue="cannot _performcnd"/>
<xs:enuneration val ue="no_such_group" />
<xs:enuneration val ue="busy" />
<xs:enuneration value="not_permtted" />
<xs:enuneration value="failed" />
<l-- Mre reasons can be added here -->
</xs:restriction>
</ xs:si npl eType>
<l-- End of error reasons description -->

</ xs: schema>

ss.xsd:

<xs:schema xm ns:xs="http://ww.w3. org/ 2001/ XM_Schema" >

<xs: conpl exType nane="SSTransfer">
<xs:attribute name="activator" type="xs:string" use="required">
<xs:annot ati on>
<xs:docunentation xnml:lang="ru">
</ xs: docurent ati on>
</ xs:annot ati on>
</xs:attribute>
<xs:attribute nane="participant" type="xs:string" use="required">
<xs:annot ati on>
<xs: docunentation xm :lang="ru">
activator, t ar get
</ xs: docunent ati on>
</ xs:annot ati on>
</xs:attribute>
<xs:attribute nane="target" type="xs:string" use="required">
<xs:annot ati on>
<xs: documentation xnl:lang="ru">

</ xs: docunent ati on>
</ xs: annot ati on>
</xs:attribute>
<xs:attribute nane="activate_tine" type="xs:string" use="required"/>
</ xs: conpl exType>

</ xs: schema>
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