/domain/<DOMAIN>/cc/agent

Call-.

declare
clean
info

list
remove
set
where

declare

call-.

/domain/<Domain>/cc/agent/declare

declare {<AgentRange> | auto} <Parameters>

<AgentRange>- . -,
<Parameters> -

1

auto_complete_timeout
auto_logout_timeout
call_recording
description
display_name

group

load

password

pickup

skills

supervisor

working_timeout

. auto

0..3600() infinity
5..720() infinity

boolean, false

, default
pos_integer, 1
true/false, false
[skill[/subskill]:quality, ...]
false

true/false,

1-1440. -120

call-

(logout)

adnmi n@nycel i unl@css1]:/$ domai n/test. donai n/ cc/ agent/ decl are {2-3}

"Default group supervisor",

ok

passwor d

1234,

supervi sor = true,

adnmi n@nycel i unl@css1]:/$ domai n/test. donmai n/cc/agent/|ist

Agent

i dDi spl ay name G oup Supervisor

defaul ttrue
defaul ttrue

Description

"Default group supervisor"1234
"Default group supervisor"1234

| oad

Password Auto

auto_conpl ete_ti meout = inf,

=1

Aut o
conpl ete | ogout
timeout timeout

Loadski | I's

120 min. 1
i nf 1

i nf
i nf

description



clean

call-.

/ domai n/ <Donmi n>/ cc/ agent/ cl ean

clean <AgentRange> <Property>

<AgentRange>- . ag{1-20} 20:agl, ag2, ..., ag20;
<Property> - . (group, load ) , , "\", :"general\specific\private"

donmi n/ el tex. | ocal / cc/ agent/cl ean 9000 group
ok
Configuration changes will be applied after re-login

info

call-.

/ domai n/ <Domei n>/ cc/ agent /i nfo

info <AgentRange> [<Property> | <Pattern>]

<AgentRange>- . ag{1-20} 20:agl, ag2, ..., ag20;
<Property> - . (agent_id, load ) , , "\", :"general\specific\private".
<Pattern>-, . ""(wildcard). ™" 1 () ., "general\specific\*" "general\specific\private", "general\spe*"



domai n/ el tex. | ocal /cc/agent/info 31{02-03} *
Agent Properties

3102 agent_id <<"3102">>
aut o_conpl ete_tineout 0 sec.
aut o_l ogout _timeout 120 m n.
cal |l _recording fal se
description
di spl ay_nane

group stb

| oad 1

occupi ed_phone_nunber 3102

passwor d 3102

pi ckup true

skills stb: 10

supervi sor fal se

user _data [{"ecss-web-arnt,

[[{<<"_nane">>, <<"dat a" >>},
{<<"_attributes">>,
[{<<"metrics">> <<"1">>},
{<<"metrics_type">>, <<"1">>},
{<<"metrics_range">>, <<"1">>}]}]]}]

wor ki ng_t i meout 120 min.
3103 agent_id <<"3103">>

aut o_conpl ete_ti nmeout 0 sec.

cal | _recording fal se

description
di spl ay_nane

group stb

| oad 1

occupi ed_phone_nunber 3103
passwor d 3103

pi ckup fal se
skills stb: 10
supervi sor true
wor ki ng_t i meout 120 min.

list

call-.

/ domai n/ <Donmi n>/ cc/ agent/list [--password]

list

--password - password , .



domai n/ el tex.local/cc/agent/list --password

Agent id Di spl ay nane
Working Load Skills

conpl et et i meout

3102 sth

10

3103 stb true
9000

120 min. 1

remove

call-.

G oup Supervisor

def aul t

/ domai n/ <Donmi n>/ cc/ agent/r enove

remove <AgentRange>

<AgentRange>- . ag{1-20} 20:agl, ag2, ..., ag20;

donmi n/ el tex. | ocal / cc/ agent/renove 9000

ok

set

call-

/ domai n/ <Donai n>/ cc/ agent / set

set <AgentRange> <Property> <Value>

<AgentRange>- . ag{1-20} 20:agl, ag2, ..., ag20;

<Property> - . 1.
<Value> -,

domai n/ el tex. | ocal /cc/agent/set 9000 di spl ay_name

ok
Configuration changes wll

be applied after re-login

dommi n/ el tex. | ocal / cc/ agent/set 9000 description

ok
Configuration changes will

be applied after re-login

Description

3103

3102

0

0

Password Auto

ti meout

120 min.1 st b:

120 min. 1 stb: 10
0



where

/ domai n/ <Donmi n>/ cc/ agent/ wher e

where <Agentld>

<Agentld> - .

donmi n/ el tex. | ocal / cc/ agent/ where 3008
voi p_queue.



	/domain/<DOMAIN>/cc/agent

